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From the Chamber

Reflecting on our 2024-2025 Chamber year, we are pleased to share significant progress that has benefited our members and
the Columbus community. This past year was marked by substantial growth and impactful initiatives. One major achievement was
the expansion of our housing development efforts, as we successfully loaned out all $2.25 million of our available Rural Work-
force Housing Funds. We also secured a $900,000 grant from FHLBank Topeka, in partnership with Columbus Bank & Trust, to
help Columbus homeowners make critical repairs to their homes—preserving them for years to come.

Additionally, we are proud to announce two new projects designed to move our community forward. The first, “Columbus
on Campus”, is a partnership with Central Community College to utilize their residence halls during the summer for short-term
intern housing. This initiative will help Columbus continue to attract interns and, in turn, full-time workers. Columbus on Campus
will launch in the summer of 2025. The second project involves transitioning our Columbus Bucks gift certificate programto a
VISA-based gift card system, which will enhance our efforts to keep as many dollars as possible circulating within the Columbus
business community.

In 2024, Columbus Days celebrated its “Big 5-0!", marking 50 years of festivities by bringing back treasured events from the
past, such as bed races and a foam party. Our other ongoing programs—including the Rural Recognition Banquet, Red, White, Ka-
boom!, and a variety of engaging activities—continue to enrich our community.

We extend our gratitude to our members, volunteers, and the entire community for their support throughout the year. The
Columbus Area Chamber of Commerce thrived in 2024-2025, and we are excited to build on this momentum in the years ahead.
We invite you to explore our achievements in our annual report and consider supporting us on this exciting journey forward.
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The Commodores

Champions of Community Connection

Our Commodores are more than just a group
of friendly facesinred coats—they're dedicated
community ambassadors, cheerleaders for lo-
cal business, and vital connectors between the
Chamber and its members. Whether they're
cutting ribbons, shaking hands, or boosting
businesses online, our Commodores play a key
role in creating a welcoming and supportive en-
vironment for economic growth in Columbus.

Throughout the 2024-2025 year, our Commo-
dores have been incredibly active and impactful.
This dedicated team proudly celebrated 34 rib-
bon cuttings to welcome new businesses and
new Chamber members to the Columbus com-
munity. In addition, they helped honor 9 major
anniversaries for established local businesses
and conducted 6 member visits to learn more
about the people and passions behind our cur-
rent Chamber members.

Behind the scenes, these appearances and
celebrations reflect a serious investment of time
and heart: a combined total of 1,194 volunteer
hours were given by Commodores this year.
Much of that time was also spent supporting
Columbus Days, our community’s signature sum-
mer celebration, where Commodores are always
front and center helping things run smoothly and
spreading enthusiasm.

To recognize and reward their dedication,
Commodores earn points for participation in
ribbon cuttings, member outreach, Chamber
events, and for engaging with and promoting
Chamber members through social media. This
year's Top 3 Performing Commodores were:

¢ Nicole Lindhorst, BeYoutiful Wellness Studio

* David Catsinas, FNBO

* Sarah Lindberg, Columbus Area United Way

At the Commodore End-of-Year Luncheon,
Nicole Lindhorst was honored as the 2024
Commodore of the Year, in recognition of her

tireless dedication, positive attitude, and out-
standing community involvement.

This year also marked a milestone for Sandi
Meays, who received Emeritus status after 20
years of service asa Commodore. Her continued
enthusiasm earned her an additional recognition
as the 2024 Top Social Media Fan of the Year—
Sandi is always among the first to comment,
celebrate, and share posts highlighting new and
existing Chamber members. Her positivity and
encouragement have helped expand the digital
reach of many small businesses in Columbus.

Our Commodores continue to be a shining
example of what it means to serve your com-
munity—not just through visibility, but through
meaningful connection. We are incredibly grate-
ful for their commitment and look forward to an-
other year of ribbon cuttings, celebrations, and
community spirit.

David Catsinas presents Nicole Lindhorst with the

2024 Commodore of the Year award during the

Columbus Area Chamber of Commerce’s annual

Commodore Luncheon.

Columbus Area Chamber Commodores gather to celebrate the official ribbon cutting for Red
Door Design’s new downtown Columbus location

o
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2024-2025
COMMODORES:

- David Catsinas (Skipper)
- Chase Burgess (Skipper)
- Dedra Cheever

+ Bryan Chochon

+ Rob Cruise

+ Tyler Engstrom

- Kelli Faltys

- Cori Fullner

- Todd Halligan

* Quelbin Izaguirre

- Nathan Jantzi

- Carrie Kearney

+ Melanie Knoepfle
- Sarah Lindberg

- Nicole Lindhorst

- Jacob Matteson

- Sandi Meays

- Jeanmarie Nelson
- Aaron Prokopec

- Paige Ritz

* Yanet Rubio

- Shalynn Spitz

- Joe Steffensmeier
- Ahren Uhlig

+ Adam Urkoski

- Tara Vasicek

- Daniela Vaughn

- Ginger Willard

EMERITUS
COMMODORES:

- Pat Heimes

- Connie Hellbusch
- Lynette Hogelin
- Soni Osterhoudt
- Cyndi Jarecke

- Karin Rieger

- Lynda Lemp

+ Bud Fleischer

- Rich Jablonski

- Dick Casey

- Jim Bator

- Whitey Walgren

a_ Central
‘g COMMUNITY
94% of GCC graduates employed
in CCC’s service area

92% of employers satisfied/very
satisfied with preparation of CCC
graduates.

*Data for the 2023-2024 graduates

877-222-0780
www.cccneb.edu

Central Community College is an
affirmative action / equal opportunity institution.
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Volunteers conduct interviews with students at Lakeview Interview Day, helping prepare them for their professional journeys.

Workforce Development

Reflecting on a Year of Workforce Growth and Community Engagement

At the Columbus Area Chamber of Com-
merce, we are dedicated to developing work-
force development and strengthening con-
nections between students, job seekers, and
local employers. Through strategic initiatives,
impactful events, and dedicated partnerships,
we have created opportunities that benefit both
individuals and businesses in our region. As we
reflect on the past year, we celebrate our suc-
cesses and look forward to an exciting future.

ENGAGING STUDENTS THROUGH
REAL-WORLD EXPERIENCES

This past year, our workforce development
programs engaged students from Columbus
Public Schools, Lakeview Community Schools,
and Columbus Catholic Schools, as well as re-
gional schools such as Boone Central, Newman
Grove, Lindsey, Humphrey, Leigh, David City, Os-
ceola, Shelby-Rising City and St. Edward. Our
signature programs, including Vehicle Day, Re-
ality 101, and Interview Day, provided invaluable
hands-on experiences:

« Vehicle Day introduced approximately 680
first grade students to various career pathways
by showcasing vehicles used across different
industries in our community.

* Reality 101 helped over 595 junior high
students understand financial literacy and re-
al-world decision-making.

* Interview Day allowed more than 370 junior
and senior students to practice professional in-
terviewing skills with local employers.

These events would not have been possible
without the support of our volunteers, who gen-
erously gave their time and expertise. Their com-
mitment to education and career development
has significantly impacted the students of our
region, setting them on a path toward success.

BUILDING BRIDGES BETWEEN
EMPLOYERS AND JOB SEEKERS

We play an essential role in connecting local
businesses with skilled talent. Our Workforce
Development Program provides several re-
sources to employers:

« Career Fairs: This past year, we proudly
represented our workforce investors at ma-
jor college career fairs, including those at the
University of Nebraska-Lincoln, Wayne State
College, the University of Nebraska-Kearney,
Midland University, and Northeast Community
College. During these events, we collected over
180 resumes, directly linking businesses with

Haley and Rylee at the Wayne State Career
Fair, connecting with students and sharing ca-
reer opportunities in the Columbus area.
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potential candidates. Additionally, we engaged
with over 300 individuals, sharing insights
about our workforce investors and the vital role
the Chamber plays in workforce development.
These career fairs have been instrumental in
connecting the region’s top talent with local
employers.

¢ Job Board: We have reintroduced our Cham-
ber Job Board, providing a streamlined platform
for our members and workforce investors to
post job openings and find qualified applicants.

* Networking Events: This past summer, we
hosted a series of events for interns and young
professionals, helping them build valuable con-
nections and engage themselves in the Colum-
bus community. From BBQ Night and Taco &
Game Night to Axe Throwing and Golfing with
a Business Professional, we created meaning-
ful engagement opportunities that will have a
lasting impact —reaching over 30 individuals.

EXPANDING REGIONAL
WORKFORCE INITIATIVES

Our efforts extend beyond Columbus, and we
are proud to develop partnerships with neigh-
boring towns such as Albion, St. Edward, Lindsay,
Humphrey, Leigh, Newman Grove. We continue
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to introduce workforce development programs
in these areas, ensuring that businesses have
access to a broader pool of skilled workers.

LOOKING AHEAD:
COLUMBUS ON CAMPUS

One of our newest initiatives is Columbus on
Campus, a partnership with Central Community
College (CCC) that provides affordable housing
for summer interns, and we're excited about the
opportunities it creates. We recognize that hous-
ing can be a barrier to securing internships, so
CCC will open its residential facilities to interns
working in Columbus.

Interns participating in Columbus on Campus
will also be required to continue their education
by enrolling in credit courses or certification pro-
grams offered by CCC. This initiative not only
supports young professionals but also strength-
ens their ties to the Columbus community, in-
creasing the likelihood of long-term retentionin
the region. Columbus on Campusis animportant
step in positioning our community as a leader
in workforce development and talent retention.

JOIN US IN STRENGTHENING
OUR WORKFORCE

We are committed to creating a thriving
business environment by developing a skilled
and engaged workforce. Whether through vol-
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The group of volunteers at Scotus Interview Day, dedicating their time to help students prepare for their future careers through valuable inter-

view practice.

unteerism, offering internship opportunities, or
participating in networking and recruitment ini-
tiatives, we encourage local businesses to take
advantage of the resources we provide.

For more information on our workforce de-
velopment efforts, job board, or upcoming

Students at Newman Grove Reality 101 proudly hold up their ledgers after learning valuable
financial lessons and the true cost of everyday life.

career fairs, contact Haley Behlen (hbehlen@
columbuschamber.org) or Rylee Seim (rseim@
columbuschamber.org) at our organization.

Our goal is to build a stronger, more con-
nected workforce for Columbus and the sur-

rounding communities.

UMBUS 210 E. 23 St., 402.562.8936
3@ Ave., 402.562.8935 ¢ pinnbank.com
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Housing

The Key to Unlocking Columbus’ Potential

Our Board and Housing Committee had another
busy, yet productive year working to address our

housing shortage. To set the stage for how important
itis to address our housing shortage, the 2021 Colum- INC.

bus housing study showed that we need to build 127

new units a year to keep up with our current growth. UN/FORMS 'MA TS‘MOPS‘L/NENS 'L OGOMA TS
That doesn’t touch our current shortage, instead we

n uild 127 uni r rom ° . .

poningevenlarger e “Guaranteed Quality & Service Since 1924”

Four years later, we are now making strides to add

over 1,400+ units between now and 2028. These

1,400+ units are projected to help Columbus welcome nearly 3,500 new residents to the RO- Box 706 = 981 33rdAvenue, COIllmbuS, NE 68602'0706
community. We are excited at the opportunities Columbus will have because of the growth

of our community and its housing stock. (800)642'2824

www.jackson-services.com
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Columbus attendees pose with Congressman Mike Flood at the Kilpatrick Woods develop-

ment in Hagerstown, MD.

HOUSING REHABILITATION PROGRAM

In 2024, we were awarded $900,000 through
FHLBank Topeka’'s 2024 Affordable Housing
Program (AHP). This year $31.3 million in AHP
grants were made in partnership with FHLBank
Topeka’s member financial institutions. The
member partnering on this project is Columbus
Bank & Trust Company.

The AHP grant funds our Housing Rehabilita-
tion Program, which will provide $900,000 to
assist 60 homeowners of various income levels
in making repairs to their homes to maintain the
integrity of the home, while also providing them
valuable homeowner education. We have cre-
ated a prequalification form to identify eligible
rehabilitation projects. The form can be found

at:  https://thecolumbuspage.com/programs/
housing-development/.

RURAL WORKFORCE HOUSING FUND

In May of 2023, we received notice that our
request for $1,000,000 from the Nebraska Ru-
ral Workforce Housing Fund (RWHF) had been
approved. This request was accompanied by
a $500,000 local match that was provided by
the City of Columbus LB840 Economic Devel-
opment Fund. In January of 2024, we received
notice of award for an additional $502,685 from
the Nebraska Department of Economic Devel-
opment. These funds were matched locally with
$251,343. The Chamber, the BD Foundation, and
Cargill contributed to the local match.

In the past 12 months, we have been hard at
work to disburse these funds to support housing
projects in our community. We have since funded
$2,255,000 worth of low interest housing loans
from our Rural Workforce Housing Fund to four
housing projects that combined will add roughly
850 new housing units to Columbus. As these
loans are repaid, new loans will be issued to
continue supporting housing development in
our community.

Two of the projects supported by our Rural
Workforce Housing Funds have already broken
ground and started construction. One project
consists two two-unit townhomes that will be
available for sale upon completion. The other
project will consist of 240 apartment units that
will be available for rent upon completion. The
remaining projects that received funding will
break ground in the next year.

Photos/Graphics: New construction neigh-
borhood

MODULAR & MANUFACTURED HOUSING
OPPORTUNITIES

In November of 2024, we were invited by Con-
gressman Mike Flood to join him and other hous-
ing advocates on a trip to the Kilpatrick Woods
development in Hagerstown, Maryland. The Kil-
patrick Woods team is a culmination of efforts
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from public, private and philanthropic groups to
increase affordable housing. This partnership led
to a change in Freddie Mac’s lending guidelines
and create a new lending product that manufac-
tured housing qualifies for. Chamber President
Dawson Brunswick 2024-2025 Board Chair
Brett Rains, and 2025-2026 Board Chair Travis
Tessendorf attended the trip on behalf of the
Chamber. Nebraska is home to multiple modu-
lar and manufactured housing companies, and
modular and manufacturing housing is currently
being explored to assist in our housing strategy.

RENTAL LIST

We continue to maintain a list of known
apartment complexes, landlords, and realtors
as a benefit to the employees of our members.
You can find the most recent rental list on our
housing & rentals resource page at https://the-
columbuspage.com/resources/housing-rentals/
or by scanning the QR code.

SMILES ARE
L) SMILES

Accepting
New Patients!

Hablamos Espanol

Call Today To
Schedule Your
Appointment.

FAMILY 1ST DENTAL

(402) 564-7590 | 2672 33rd Ave - Columbus, NE

Dr. Victor Romero & Dr. Brandon Mizner
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Community Events:

Experience Something Good

Throughout the year, we organized numerous events in collaboration with our committees and
volunteers, aiming to improve the quality of life, boost marketing opportunities for our members,
and uphold the city’s brand of Something Good Columbus. These events played a crucial role in
showcasing and celebrating our community, contributing significantly to the city’s overall success.

Here are some highlights from our events:

Two teams race to the finish in the Columbus Days Bed Races, battling for the title of fastest

(and most creative) bed on wheels!

* CHAMBER ANNUAL CELEBRATION
(APRIL 25, 2024)

The 2023-2024 Annual Celebration was
a highlight for the Columbus Area Chamber,
bringing our members together to reflect on a
year of achievements, celebrate the success of
local businesses, and recognize dedicated vol-
unteers. This year’s event was especially mean-
ingful as we marked what was thought to be
the Chamber’s 100th anniversary (1923-2023),
only to discover in our research
that the organization was ac-
tually founded in 1921, making
this a celebration of more than
a century of business leader-
ship and community impact.
The evening also honored out-
standing volunteers, including
Abbie Tessendorf, Neal Suess,
Don Heimes, and Josh Johnson,
whose contributions continue
to strengthen our business community, making
it a night of celebration, connection, and a look
ahead to the Chamber’s next century of growth
and innovation.

* RED, WHITE, KABOOM! (JULY 3,2024)

Our 14th Annual Red, White, Kaboom! fire-
works display lit up the sky, drawing families from
across Platte County and neighboring areas for

an unforgettable night of fun. Thanks to gener-
ous donors and Columbus Public Schools, this
beloved community tradition brought everyone
together for a night of celebration and unity.

* COLUMBUS DAYS (AUGUST 8-11, 2024)
Columbus Days 2024, The Big 5-0: Celebrat-
ing 50 Years of Columbus Days, was a milestone
event that brought record crowds to Frankfort
Square for a weekend filled with music, entertain-
ment, and community spirit. To
honor five decades of tradition,
we brought back some fan-fa-
vorite events from the past, in-
cluding the Mr. Beefcakes Pag-
eant, the Foam Dance Party, and
the Bed Races—all of which were
a huge hit once again. From the
lively Friday night parade to an
exciting lineup of vendors, per-
formances, and family-friendly
activities, the celebration blended nostalgia with
new memories. This year’'s success was made
possible by the incredible support of sponsors,
volunteers, and local businesses, whose dedica-
tion continues to make Columbus Days the ar-
ea’s premier summer festival. Planning is already
underway for another unforgettable celebration
in 2025!
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Guests enjoy the 24th Annual Taste of Columbus, which featured a multi-location experience
at the Columbus Innovation Center, Firetruck Museum, and the historic Evan’s House

Kids dance and play in a sea of bubbles at the Columbus Days Foam Dance Party.

* TASTE OF COLUMBUS
(OCTOBER 12,2024)

The 24th annual Taste of Columbus was un-
like any other, thanks to an exciting new part-
nership with Columbus In Action. Their energy
and vision transformed the event into a dynamic
indoor/outdoor experience at the Columbus In-
novation Center and Firetruck Museum, with an
added Farm-to-Table meal hosted at the historic
Evan’s House. This fresh approach not only ele-

vated the event but also led to a record-break-
ing fundraising year, bringing in over $92,000
to be split between Columbus In Action and
the Chamber. Proceeds will support Columbus
In Action’s Downtown Theater project and the
Chamber’'s community and educational events.
This year’s Taste of Columbus set a new stan-
dard for collaboration, innovation, and commu-
nity impact.

- Santa’s Arrival and Small Business Satur-
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Guests enjoy the 24th Annual Taste of Columbus, which featured a multi-location experience at the Columbus Innovation Center, Firetruck Museum, and the historic Evan’s House.

Santa arrives to his holiday home at Frankfort
Square

day (November 30): The 2024 holiday season
kicked off in festive style with Santa’s Arrival
at Frankfort Square, where families gathered
to welcome him back to his holiday home. This

cherished tradition also marked the start of
Santa House hours, giving children the chance
to visit with Santa each weekend leading up to
Christmas. The celebration was part of Shop
Something Good Columbus, a shop-local cam-
paign encouraging the community to do their
holiday shopping at local businesses using Co-
lumbus Bucks. Thank you to all the sponsors
who make it possible to bring Santa’s House
back to Frankfort Square each year and help
promote shopping local during the holidays!

* HOLIDAY BASKETBALL TOURNAMENT
(DECEMBER 28 & 30, 2024)

The 43rd Annual Columbus Area Holiday
Basketball Tournament hosted two days of
thrilling high school basketball competitions
between Lakeview, Scotus Central Catholic,
Schuyler, and Clarkson-Leigh high schools. The
tournament took place at Lakeview High School
and was a great way to bring the community to-
gether during the holiday season. Sponsorship
packages and program ads were sold to raise
over $9,500.00 that went directly back to the
participating schools’ athletic departments.

lfeadinglthelwaylin
ConcretelConstiuction
forovedlOlyearsy

Concrete: (402) 564-2841
Paving/Estimating: (402) 564-2499
5424 West Meadow Drive, Columbus NE
info@gehringconcrete.com

* RURAL RECOGNITION BANQUET
(MARCH 19, 2025)

Organized by the Columbus Area Chamber
of Commerce Agribusiness Committee, the Ru-
ral Recognition Banquet is a community-driven
event that seeks to recognize and honor the
tireless efforts of our local ag producers and
agribusiness professionals. This year’s hon-
orees were Outstanding Area Farmer - Kevin

Kallweit, Outstanding Senior Farmer - Greg Fi-
ala, Outstanding Woman in Agriculture - Joan
Pfeifer,and Agribusiness Pioneer - Redstar LLC.
The banquet celebrated the vital contributions
of these individuals and businesses to our agri-
cultural community, highlighting their dedication
and achievements in sustaining and advancing
our agricultural heritage.

SUPER SAVER

Free in-town Pharmacy delivery
402-563-3349
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Advocating for Our Community

Our Board and Legislative Committee con-
tinue to advocate for pro-business policies that
further enhance the Columbus area. In the past
year, we have maintained our efforts to advocate
for pro-business policies, continued our annual
Washington, DC Fly In, and cohosted Northeast
Nebraska Day at the Capitol with other Cham-
bers across the region.

LEGISLATIVE COMMITTEE

Our Legislative Committee hosted Senator
Moser to discuss the upcoming first session of
the 109th Legislature. Senator Moser provided
insight on the upcoming session. At the state
level, we have been focused on clarifying lan-
guage on the Nebraska Healthy Families and
Workplaces Act to help our members clarify
what changes they need to make to comply
with the new law. We have also advocated for
business friendly adjustments to the minimum
wage legislation that passed several years ago.

NORTHEAST NEBRASKA DAY AT THE CAP-
ITOL

We cohosted Northeast Nebraska Day at the
Capitol with other Chambers from across the
region. This event provides participants with
the opportunity to learn about varying legisla-

tive matters and meet Nebraska Senators at
an evening reception. The event also serves as
the legislative portion of Leadership Columbus.
Class members had lunch with Senator Moser,
received an update from the Nebraska Chamber
of Commerce & Industry, heard from Governor
Jim Pillen, and other state officials.

WASHINGTON, D.C. FLY-IN

In March, Chamber President Dawson Bruns-
wick and Chairman Brett Rains led a group of
board members, and business and community
leaders to Washington, D.C. to meet with our fed-
eral delegation. We appreciate all five members
of the Nebraska Delegation for their time they
spent discussing issues that matter to Columbus
and Nebraska. We used our time to focus on the
need to make the tax cuts from the Tax Cuts
& Jobs Act permanent, work to address trade
and tariffs in our current environment, and a
proposal that would increase the federal funds
that Columbus Community Hospital receives
from Medicare. We also discussed workforce,
housing, and childcare effortsin our community.
While in D.C, we also met with the U.S. Chamber
of Commerce, the government affairs offices of
Columbus employers, and others to make the
most of our time in DC.

A Chamber led group takes a photo with Congressman Bacon during the Chamber’s DC Fly-In.
Photo courtesy of the Office of Rep. Don Bacon (NE-02).

A group of Columbus Fly-In attendees take a photo in front of the U. S. Capital building

The UPS/Store-
Stop in to experience our /
outstanding customer se 7

" and our wide range of

— —— ——

Plaza - 118 23rd-St. Columbus, NE
0| -402-564-3207 - Fax
:30am-=7pm Sat. 9am - 4pm

—.’ﬂ
P

he Chambe:”
A Chamber led group takes a photo with Senator Ricketts during the Chamber’s DC Fly-In. %—’ls to t e m ez

Photo courtesy of the Office of Sen. Pete Ricketts.
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Marketing
Opportunities

Empowering Members with
New Benefits in the Member

Information Center (MIC)

Over the past year, we have been working diligently to expand the tools and opportunities
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available to our members through our online Member Information Center (MIC). These new and
enhanced features are designed to support local businesses by providing greater visibility, im-
proving connections, and facilitating community engagement.

We've rolled out several exciting updates to the MIC, giving members easy access to powerful
marketing tools. Whether you want to promote your business, share news, or connect with the
community, the MIC makes it easier than ever. These updates have also been integrated into our
overall marketing efforts to ensure your business reaches its full potential. Here are just a few

of the key benefits available:

KEY BENEFITS OF THE MEMBER INFORMATION CENTER:

* Enhanced Business Directory Listings:

Upgrade your directory listing to get priority
placement in search results, feature your logo,
and add photos and videos to showcase your
products or services.

* Event Promotion:

Post and promote your events directly on the
Chamber’s Events Calendar, giving your activi-
ties visibility to members and the public.

* News and Press Release Distribution:

Share important news or updates about your
business with the entire Chamber network,
helping you stay top of mind and reach a larger
audience.

« Job Posting Board:

Reach local talent by posting job openings
directly on the Chamber’s Job Board. This fea-
ture allows you to attract the right candidates
from the local community.

* Public Member Promotions:

Post community-facing deals, announce-
ments, or special offers that will be visible to
anyone visiting the Chamber website, helping
you attract new customers and boost your local
presence.

We've also taken steps to integrate these
benefits into our marketing, ensuring that the
events, deals, and news shared by our members
receive maximum exposure through our email
newsletters, social media channels, and other
communication platforms.

As we continue to enhance the MIC, we're
excited to see the positive impact it's having
on local businesses. If you haven't already, we
encourage you to log in and start using these
tools to grow your business.
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Columbus Bucks

Columbus Bucks is Going Digital:
A New Chapter for a Trusted Program

At the end of 2024, the Columbus Area Chamber of Commerce began
exploring the future of our Columbus Bucks program. After years of
successful use and strong community support, our staff and Board of
Directors recognized the importance of evolving the program to keep
up with today’s transaction habits and consumer expectations.

Through this research, we identified an exciting new path forward—
transitioning Columbus Bucks to a VISA-based card platform.

This new system will continue to keep local dollars circulating in our
member businesses, while also providing valuable data on where and
how Columbus Bucks are being spent. These insights will help us bet-
ter understand the program’s impact and how it contributes to local
business growth.

Other chambers in Nebraska have already seen strong results from
making the switch. Seward County and York Chambers of Commerce
have adopted this card-based model with success, and the Kearney
Chamber is currently in the process of transitioning as well.

We are currently in the planning and implementation phase, and the
information below is intended to give you a preview of what to expect
once we are ready to launch the new program.

WHY MAKE THE SWITCH?

Advantages of the New Card-Based Program:

» Consumer-Friendly: Just like a traditional gift card,
the new Columbus Bucks card can be loaded with any
amount ($10 minimum) and used like a credit card at par-
ticipating businesses.

» Easy for Businesses: No more handling change or
waiting for reimbursements—funds are deposited elec-
tronically, just like any Visa transaction.

* Real-Time Insights: The Chamber will now have ac-
cess to usage data—allowing us to track the reach and
return of the program in a way that wasn’t possible with
paper checks.

HOW IT WORKS

* Getting Set Up: Chamber staff will assist your busi-
ness in registering to accept the card using a simple link
for your POS system. A merchant ID will also be available
for online transactions.

« Card Purchases: Consumers will purchase the cards
through the Chamber. The cards are pre-loaded and ready
to use. Cards cannot be reloaded.

» Using the Card: Cards are run as credit and work
exactly like any Visa card. Funds are deposited into your
business account automatically.

FREQUENTLY ASKED QUESTIONS

* What about current paper checks?

Valid paper checks will still be honored. They do not
expire.

* Do the new cards expire?

No

« Can | use my own business gift card with a Chamber
card?

Yes! Split transactions are allowed.

* What about returns?

Refunds should not go back onto the card. We recom-
mend offering store credit or your own business gift card.

We're excited about the future of Columbus Bucks and the new opportunities this platform will bring. As we continue
working behind the scenes to build out this modern, flexible program, we look forward to sharing more details and rollout

information later this year.
Stay tuned—there’s more to come!
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